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ABSTRACT

Research on Tourists’Local Attachment Based on
Multi-sensory Immersive Experience: A Case Study of
Lijiang Ancient Town and Fenghuang Ancient Town

ABSTRACT

This study aims to explore in depth how multi-sensory immersive experiences
influence and shape tourists’ place attachment to historical and cultural ancient towns,
using Lijiang Ancient Town and Fenghuang Ancient Town as typical cases for
qualitative interpretive analysis. In the era of the experience economy, tourists’ demands
have transcended traditional sightseeing, shifting towards the pursuit of deep,
interactive, and emotional immersive experiences. Adopting a qualitative research
approach, this study employed purposive sampling to select tourists with in-depth travel
experiences in Lijiang Ancient Town and Fenghuang Ancient Town as interviewees. The
research design is theory-construction oriented, utilizing semi-structured in-depth
interviews to collect primary data. The interview content focused on tourists’ specific
experiences across multiple sensory channels—including visual, auditory, olfactory,
gustatory, and tactile—during their visits, as well as their emotional responses, memory
formation, and the process of emotional bonding with the place. Through systematic
coding analysis of the interview transcripts, this study applied the three-level coding
procedure of grounded theory. It extracted initial concepts from open coding,
established logical relationships among concepts through axial coding, and finally
condensed core themes during selective coding to construct an explanatory theoretical
framework.

The findings reveal that multi-sensory immersive experience is a key mechanism
for triggering and deepening tourists’ place attachment. Specifically, the visual appeal of
ancient architecture and changing light, the auditory elements of flowing water and
ethnic music, the olfactory sensations of wood fragrance and local food scents, the
gustatory experiences of local cuisine, and the tactile contact with traditional materials
and handicrafts collectively form a three-dimensional experiential field that evokes
emotional resonance. These sensory stimuli do not function in isolation but are

interwoven and mutually reinforcing, jointly awakening tourists’ nostalgic feelings,



ABSTRACT

cultural identity, and self-relevance, thereby facilitating the transformation from a
transient “place experience” to a lasting “place attachment.” The core themes distilled
from this research include “the evocation of sensory cues and emotional anchoring,”
“self-immersion in experiential depth and distortion of time perception,” “the
internalization of cultural symbols and construction of identity,” and “the sedimentation
of emotional memory and concretization of attachment objects.” Based on these
findings, the study constructs a theoretical explanatory model of “multi-sensory input —
emotional and cognitive processing — place meaning construction — attachment
formation,” revealing the intrinsic psychological pathway through which immersive
experiences affect place attachment. The conclusions of this study not only enrich the
theoretical understanding of the formation mechanisms of place attachment in tourism
geography and environmental psychology but also provide practical insights for the
design of immersive products, experience optimization, and sustainable development of

historical and cultural tourism destinations.

Keywords: Multi-sensory experience; Immersive experience; Place attachment;

Ancient town tourism; Qualitative research
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